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“WILL RETURN SHORTLY” Notifications in Zoom When 
Not Using a Waiting Room 

 

Disclaimer 
When participants arrive at scheduled office hours and cannot contact the host, they are more likely to 
disengage with the class. But it is sometimes necessary to step away from the digital space for a moment, 
just like we step away from our offices. These are some ideas for leaving a “will return shortly” notice.  
 

Away in a Breakout Room 
By default, the only way to leave a notice within Zoom that you are in a breakout room, or to see that 
another participant has joined, is to join the meeting with another device. I hope this changes soon.  
 
Option 1 
Email students with your policy, such as 

• you will return to the main session every 5 minutes to check for new entrants, 
• they can email you to notify you they have arrived in the meeting, 
• set up Zoom to use a waiting room instead of drop in office hours. 

 
Option 2 (requires a second device connected to Zoom) 
After joining the meeting with the primary device, join with secondary device.* You will be able to see 
and possibly hear new entrants from this device. If you are muted and video is disabled, they won’t be 
able to hear or see you. This device will display the “will return shortly” message, such as: 

 
Downloads available here. These images can be shared on a PC, tablet, or smartphone. Sharing an image 
on a smartphone uses significantly less bandwidth than video, but watch the battery life of your device. 
 
* The host device is the first to join the meeting from the Zoom account that scheduled the meeting. 
 

Briefly Stepped Away from Video Pickup 
If you have to step away from your video pickup, share a message like the following, or a similar 
message, on your screen. Consider adding a fun photo or drawing yourself! 
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